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ASSISTANT COMMISSIONER 
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to show changes and a copy of 
the correct English translation 
of application for PTO information 
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Only the first page of the submitted Translation is attached. 
If a complete copy of the Translation is required, please 
telephone the office of the undersigned attorney. 
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& Chick, P.O. 
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New York, N.Y. 10017-2023 
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REQUEST FOR CORRECTED ■ TOTNg RE ^F? 

Commissioner for Patents 
Washington, D.c. 20231 



I hereby certify this 
correspondence 1s being 
deposited wttti the United 
States Postal Service with 
sufficient postage as First 
Class nail In an envelope 
addressed to: Ccnn1ss1oner of 
Patents and Trademarks. 
Washington. D.C. 20231 on the 
date noted below. 




SIR: 




Dated: August 2i 

In the event that this Paper 
Is late filed, and the 
necessary petition for 
extension of tisie is not filed 
concurrently herewith, please 
consider this as a Petition 
for the requisite extension of 
time, and to the extent not 
tendered by check attached 
hereto, authorization to 
charge the extension fee. 
or any other fee required 
m connection with this 
Paper, to Account No. 064378. 



It is respectfully requested that the Patent Office issue a 
corrected Filing Receipt to correct the following errors: fffcCE|V^"Q 
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1, The correct title for this application is: ^ . / uu ' 
— METHOD , SYSTEM AND COMPUTER PROGRAM PRODUCT 

COPING WITH THE CHANGES IN HARDWARE — 

2. The correct number of sheets of drawings is 2 sheets 
(Figs. 1-4) . 



It is believed that the data included in the incorrect 
Filing Receipt was obtained from a related application which was 
provided with an Information Disclosure Statement filed 
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concurrently with the English translation of the present 
application on March 12, 2002, The Patent Office mixed-up the 
two documents. For Patent Office convenience, attached hereto is 
a photocopy of the complete translation of the present U.S. 
application (filed on March 12, 2002) entitled "METHOD, SYSTEM 
AND COMPUTER. PROGRAM PRODUCT FOR COPING WITH THE CHANGES IN 
HARDWARE", and which includes the specification (pages 1-10) , 
claims (pages 11-16} and Abstract (page 17), as well as two 
sheets of Formal Drawings (Figs. 1-4). It is respectfully 
requested that the Patent Office correct its records to ensure 
that the correct specification is used for examination of the 
present application, and it is also respectfully requested that 
the Patent Office issue a corrected Filing Receipt. 

It is noted that when certified copies of the application 
were ordered by the undersigned, the Patent Office supplied 
incorrect copies and used a photocopy of a related application 
filed with an Information Disclosure Statement as the 
specification, instead of the correct specification which is 
attached hereto - 

Respectfully submitted, 



I^onardTioltj^ Esq . 
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Frishauf f Holtz, Goodman & Chick, P.C. 

767 Third Avenue - 25th Floor 

New York, New York 10017-2023 

Tel. No. (212) 319-4900 

Fax No. (212) 319-5101 
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Receipt is acknowledged of this nonprovfeional Patent Application, ttw.il ^SfSAVSlS RUNG DATE 
nottned as to the results of the examination. Be aure to provide the U.S. APPLICATION NUMBER. RUW3DATE. 
NAME OF APPUCANT, and TITLE OF INVENTION when Inquuing about this application. Fees transmitted by 
check or draft are subject to collection. Please verity the accuracy of the data presented on t£is receipt if an 
£5h noted ^ Filing Receipt, please write to the Office oflnitial Patent MjMl Custorner 
Service Center. Please provide a copy of this Filing Receipt with the changes noted *'™on. If you 
received a "Notice to Fite Missing Parts" for this oppHeataon. please suhmrt W™^™***"™^, 
Receipt with your reply to the Notice. When the USPTO processes tiie reply to the Notice, the USPTO wni 
generate another Filing Receipt incorporating the requested corrections (rf appropriate). 
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TITLE OF THE INVENTION 
METHOD, SYSTEM AND COMPUTER PROGRAM PRODUCT FOR COPING 
WITH THE CHANGES IN HARDWARE 

BACKGROUND OF THE INVENTION 

1. Field of the Invention 

The present invention relates to a method, system 
and computer program product coping with a change in 
hardware utilizing remote maintenance management.. 

2. Description of the Related Art . • 
To improve the efficiency of maintenance services, 

a remote maintenance system has been constructed, in 
which a user product and a server of a maintenance 
center are connected via a network and the product is 
subjected to suitable maintenance by remote control 

15 from the maintenance center. 

In such a system, a user product to be subjected 
to maintenance, incorporating a communication device 
such as a modem, is connected to a server of a 
maintenance center through a network, for example, the 

20 Internet or a private line. With use of this 

maintenance system, trouble in software of the user 
product can be eliminated and software can be upgraded 
by remote control from the server of the maintenance 
center - 

25 However, if trouble occurs in hardware of the 

product, it is necessary for a serviceman to check the 
product, and replace parts or adjust the hardware. If 
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